PUBLIC TRANSIT ADVISORY COMMITTEE MEETING

City of Ellensburg PTAC Meeting Agenda
Date & Time of Meeting October 19, 2021 3:30 PM
Place of Meeting Held remotely per Proclamation 20-28.7

1. Call to Order and Roll Call

2. Approval of Agenda
Motion to approve the Agenda of the July 20, 2021 PTAC Meeting.

3. Approval of Minutes

¢ 3.A Motion to approve the minutes of the July 20, 2021
PTAC Meeting. Pg 3

4. Follow Up Items

e On August 16, 2021 a Public Hearing to consider adoption of the 2021 —
2026 Six Year Transit Development Plan and acceptance of the 2020 Annual
Report was held. The motion was approved 7-0.

e The last bus was wrapped on October 5%,

e Accessibility update from Josh Hackney (Agenda was Amended and
Approved by Committee at meeting.)

6. Monthly Ridership and Year to Date Stats:

e 6.A Year to date and monthly ridership stats. Pg5

5. Agenda Items

e Letter of Extension Intent to HopeSource

1 Position 7. Transit Marketing Updates: Pg 13

Open
o 7.A Bite of the Burg

e 7.B Updated Schedules/Timetables in English and Spanish
o 7.C Updated ADA Paratransit Brochures in English and Spanish

8. Transit Updates: Pg 18

e 8.A Lisa LaPorte — HopeSource Update
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e 8.B Bus Stop Signs

e 8.C Bus Stop Landings

o 8.D Central Transit received a Rural Formula Grant Award through the
American Rescue Plan Act (ARPA) for $142,983.00 with no required local
match.

9. Next PTAC Meeting

The next regular PTAC meeting will be held on November 16, 2021

10. Adjournment:
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3.A Minutes
PUBLIC TRANSIT ADVISORY COMMITTEE MEETING MINUTES

City of Ellensburg Minutes of PTAC Meeting
Date & Time of Meeting July 20, 2021 3:30 PM
Place of Meeting Held Remotely via Zoom

1. Call to Order and Roll Call

Roll Call Present: Bob Mersinger, Josh Hackney, Edgar Espino, Yngrid Winter, Bruce
Tabb

Roll Call Absent: Christine Reynolds, Jason Berthon-Koch

Also Present: Betsy Dunbar — COE, Ryan Lyyski — COE, Heidi Behrends Cerniwey — COE,
Lisa LaPorte — HopeSource, Spencer Klewin — HopeSource

2. Approval of Agenda
Motion and second (Bob M |Josh H) to approve the Agenda of the July 20, 2021 PTAC
Meeting. Motion Affirmed.

3. Approval of Minutes
Motion and second (Josh H | Bob M) to approve the minutes of the June 15, 2021 PTAC

Meeting. Motion Affirmed.

4. Follow Up Ttems
It was suggested that 1 additional bus be wrapped.

5. Ridership Stats

A review of monthly and year to date stats was presented for Fixed Route, Paratransit,
Cabulance, Dial A Ride and Kittitas County Connector. All services are steadily
increasing in ridership since the start of the pandemic.

6. Agenda Items

The 2021 — 2026 Six Year Transit Development Plan (TDP) and 2020 Annual Report
was reviewed with the committee. The TDP aligns with State and Regional
transportation goals and features capital and operating projects as well as goals,
strategies and performance measures through 2026. The annual report consists of 2020
ridership stats, revenues and expenses as well as highlights of Central Transit's many
accomplishments.

Motion and second (Bob M | Yngrid W) for the City Council to adopt the 2021 - 2026
Six Year Transit Development Plan and to accept the 2020 Annual Report.
Motion Affirmed.



PUBLIC TRANSIT ADVISORY COMMITTEE MEETING

PUBLIC TRANSIT ADVISORY COMMITTEE MEETING MINUTES

7. Transit Marketing Updates
Central Transit continues its advertising campaign via the SURC, 88.1 the Berg and

social media. Central Transit will have an ad in the Central Washington Visitors Guide,
and the CWU Orientation Guidebook.

8. Transit Updates

All bus stop signs but 1 have been installed. 6 buses have been wrapped and are in
service.

9. Next PTAC Meeting
The next regular PTAC meeting will be held on Augus17, 2021.

10. Adjournment:
With no further discussion, the meeting was adjourned at 4:46PM.

Betsy Dunbar
Drafted: 7-21-2021
Approved:
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6.A Ridership
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The lowest ridership moment was April 2020 with 76% statewide ridership.
Ridership remains roughly 40-45% statewide from where it was before the
Pandemic. Currently YTD Central Transit is 17.6% down.
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KITTITAS COUNTY CONNECTOR
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2020 - 2021 KCC COMPARISON
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KCC 2021 BOARDINGS
3rd & Atlantic EB Total 16
City Park Cle Elum 1
Cle Elum Travelers Inn 1
Dairy Queen Cle Elum 7
DSHS Ellensburg 3
Econo Lodge Cle Elum 9
HopeSource 2
Pioneer Coffee 112
Restrooms Cle Elum 1
Roslyn (1st & Dakota) 16
| Roslyn (1st and Penns) 5
Safeway @ Ruby & 4th 165
Safeway Cle Elum 51
Shoemaker East Bound 4
Shoemaker West Bound 0
State Farm Cle Elum 3
Suncadia Firehouse Rd 1
Three Forks Ammo 1
Timber Lodge 2
Visitor Center Cle Elum 0
Washington Federal 24
Grand Totals: 424

12



PUBLIC TRANSIT ADVISORY COMMITTEE MEETING

7. Transit Updates

e 7.A Bite of the Burg

- =

e 7.B Updated Schedules/Timetables
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KVH Kittitas Valley Healthcare
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Ph: (509) 933-2287 M-F 8AM-4PM
Email: ellensburg.transit@gmail.com
Website: centraltransit.org
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Download the mobile app TRANSIT to see where your bus @
is, find the fastest possible routes, get easy to follow step-by-

step directions and so much more!

oogle Pla
App Store g y e @
Central Transit's ADA Paratransit Service

ADA Paratransit service is a great way for persons with physical or
mental disabilities, temporary injury or illness to access accessible door
to door transportation services within the City of Ellensburg. To qualify
for services, apply online at www.adaride.com or call (877) 232-7433.
You may also call HopeSource at (509) 933-2287 to apply.

Service Hours: Daily 7 AM to 8 PM

E Mt View & Pine
(Super 1)
E Mt View & Chestot]
(Briarwood)

H bk
29

¥ Dopart Ruby & ath
(Davmtown)
Interchange

@®

>
€ For information about connecting services visit us at
@ centraltransit.org
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7.C ADA Paratransit Brochures — English and Spanish

"I am so grateful for Central

Transit's Paratransit service

which allows me to be more
independent. "

Central Transit's ADA
Paratransit service is a great
way for residents of
Ellensburg with physical or
mental disabilities,
temporary injuries or illness
to access accessible door to
door shared ride
transportation services
within the City of Ellensburg.

Enjoy shopping, social
outings, as well as rides to
appointments and other
essential services.

Central Transit's ADA Paratransit

is a fare free service.

cenrtral

TRANSIT

City of Ellensburg
501 N. Anderson St.
Ellensburg, WA 98526
(509) 925-8680

www.centraltransit.org

Follow us on Facebook at:
https://www.facebook.com/centraltransit

Ancther reliable City of Ellensburg service.
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Centidl.

TRANSIT

ADA Paratransit
Service

Central Transit's
ADA Paratransit
Service provides
safe, accessible
door to door
transportation for
those who qualify.



In compliance with the Americans with
Disabilities Act (ADA), Central Transit
provides accessible transpartation services
for individuals who, because of a disability,
are unable to travel on the Central Transit
fixed route public transit service.

The Paratransit service is designed to
provide persons with disabilities equal
access to public transportation. The service
offers accessible door to door shared ride
transportation services within a 3/4 mile
radius surrounding the Central Transit fixed
route bus service in Ellensburg.

Residents must complete and submit an
application online at www.adaride.com or
call (877) 232-7433,

You may also call HopeSource at
(509) 933-2287 or visit them in person at
700 E. Mountain View, #501 in Ellensburg.

All paratransit vehicles are lift equipped
for persons using a mobility devise or who
are unable to use the stairs to enter or exit
the bus.

Professionally trained drivers will assist you
from door to door.

Service animals are welcome.

Eligibility Requirements for ADA
Paratransit Riders:

Residents must complete and submit an
application, which includes a medical
professionals review and signature,
online at www.adaride.com or call

(877) 232-7433. You may also call
HopeSource at (509) 933-2287 or visit
them in person at 700 E. Mountain View,
#501 in Ellensburg.

Eligibility decisions my take up to 21
days.

Personal Care Afttendants (PCA's)
and ADA Paratransit rider's guests
pay no fare.

A PCA has a reserved seat, and guest
seating is reserved based on available
seating.

Any ADA Paratransit eligible rider from
another area may utilize the service for
21 days within a one-year period. You
will need to present your ADA eligibility
from your local transit agency for
verification prior to riding.
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Scheduling a Ride:

An ADA Paratransit ride must be scheduled
at least one day in advance.

Schedule a ride by calling HopeSource Mon-
Fri 8 AM to 4 PM (509) 933-2287 or
schedule your ride in person by visiting

700 E. Mountain View, #501 in Ellensburg.

Pick up Information:

Pick up times may be negotiated no more
than one hour before or after the rider’s
requested time.

The vehicle will arrive within +/- 15 minutes
of the requested pick up time. Riders must
be ready when the driver arrives. The driver
will wait 5 minutes before leaving and you
will be given a no show.

Scheduling a Future Ride:

Future rides may be scheduled no more
than 14 days in advance.

No priority is given based on where or when
the rider travels.

There is no service on New Year's Day,
President's Day, Memorial Day, 4th of July,
Thanksgiving and Christmas Day.

Visit us at centraltransit.org for more
information about ADA Paratransit service.
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8. TRANSIT UPDATES
e 8.B Bus Stop Schedule Holders
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8.C BUS STOP LANDINGS
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